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Sallyann Adams Sallyann Adams Sallyann Adams Sallyann Adams     
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Terms and ConditionsTerms and ConditionsTerms and ConditionsTerms and Conditions    
 

Please read the terms and conditions on the bottom and reverse of this form carefully before returning to us as 
they contain important information regarding your rights and obligations.  Receipt by CITO of an application 
form will be regarded as acceptance of these terms and conditions. 
 

Bookings will not be confirmed on any course until minimum numbers are reached.  Due to the commitment 
made by SkillsActive to the training provider and delegates attending courses, cancellations made less than 6 
weeks before the start of the course by delegates including those of the host centre will not be entitled to any 
return of course fees, and will still be liable to payment of any invoices that may be issued relating to places 
held, unless places can be subsequently filled.  Fees relate to the number of places booked – specific delegates 
may be changed where necessary. 
 

Course cost includes training, course materials, refreshments during the training day, assessment and 
certification.  Accommodation and other travel and subsistence is not included. 

 


